
With our fully managed Microsoft 365 
Backup as a Service, you get a secure, 
configured, hosted, and tested backup 
solution. So you don’t have to miss a beat 
when disaster strikes.

Our turnkey solution includes  
Microsoft Exchange Online, SharePoint 
Online, OneDrive for Business and 
Microsoft Teams. 

• Protect Microsoft 365 data from 
accidental deletion and security threats

• Quickly restore Microsoft 365 data with 
industry-leading flexibility

• Meet compliance requirements with fast 
search-and-find capabilities
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Secure, fully configured, hosted, tested,  
and fully managed backup solution

Microsoft 365 Backup as a Service (M365 BaaS)
Microsoft 365 is a powerful collaboration platform. And while much of your business data 
may reside there, it’s important to remember that Microsoft won’t restore any of your data 
in the event of a system failure. You still need a wholly separate back-up that’s up-to-date, 
unavailable through your corporate network, protected by secure access controls, and 
regularly tested for failover. CISO will help you avoid missing a step that could result in 
business losses.

M365 BaaS Features
• Fully managed in a secure, SOC 2  

audited environment 

• Lowest RPOs with customizable  
backup scheduling

• Broadest recovery options in only  
three clicks

• Large scale recovery of multiple users  
all at once

•  Flexible to meet your needs, with 
granular, individual, and bulk  
recovery options

•  Powerful eDiscovery search-and-find 
capabilities
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M365 BaaS Key Capabilities 

Microsoft 365 Backup as a Service provides 
everything you need to keep your data secure.

Data backup: Flexible and reliable backup for 
Microsoft 365

• Meet any RPO: Back up Exchange, SharePoint, 
OneDrive for Business and Teams as often 
as needed to meet even the most stringent 
recovery point objective (RPO).

• Backup policy tiering: We can deliver the 
appropriate level of protection to different data 
sets by setting up multiple backup policies 
with different schedules.

• Follows the 3-2-1 Rule: Backups are copied  
off-site to increase your cyber resilience.

Data recovery: Fast and easy Microsoft 365 
restores

• Recovery flexibility: Recover data exactly how 
your business requires, whether to its original 
location/user, or to a different location/user.

• Granular recovery: Recover as much or as 
little as you need, whether a full Microsoft 365 
organization or an individual user, folder or file.

• Bulk recovery: Recover with minimal 
downtime and manual effort with multiple 
Microsoft 365 users in a single operation.
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STRATEGY & RISK

• Gap Analysis 

• Audit/Assessment 

•  Third Party Risk 

Management

SECURITY ARCHITECTURE & 
ENGINEERING SOLUTIONS

• Advanced Firewall Management

•  Patch and Vulnerability Management

• Remediation

READINESS & RESILIENCY

• Penetration Testing

• Annual Tabletop Exercises

• Training Programs

CYBER DEFENSE OPERATIONS

•  Extended Detection 

and Response

•  Managed Detection 

and Response

•  Security Information 

and Event Management

•  Security Operations 

Center as a Service

• Breach Response

•  Vulnerability 

Management Program

• Advisory

• Virtual CISO

• Managed Compliance

eDiscovery: Powerful search-and-find 
capabilities

• Meet compliance: Easily retrieve  
Microsoft 365 documents so you can meet 
regulatory or legal requests in a timely, 
cost-effective manner.

• Global search: Search across all users or sites 
at once to quickly and effortlessly find specific 
items buried in large sets of backup data.

• Broad search filters: Quickly find data  
by narrowing the scope of your search  
with an extensive list of search filters and  
filter combinations.

Full Back- up Management
• Custom configuration ensures you leverage all 

the power of your plan’s capabilities

• Fully hosted secure environment, separate 
from corporate systems

• Available 24x7x365

• We perform regular failover testing for you

• We handle all restores at your request

• If anything happens to your network, backups 
won’t be affected

Microsoft 365 Backup as a Service provides everything you 
need to keep your data secure.
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